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APEX Advantage 

483 Member International Airline Association able to Pivot Quickly 
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•
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End of Travel Blockades / Quarantine 



Why is APEX Health Safety needed? 

The global pandemic has greatly impacted global passenger air traffic. 

To bring aircraft back to the place where they belong, APEX and 

SimpliFlying have teamed up to create a Health Safety Standard for 

airlines, which aims to help the industry by: 
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Health Safety — Questions 

Questions are split in 10  sections 

based on the  customer journey; 

 

 

Each question is weighted:  your 

preliminary result is 

provided upon submission;   

 

 

For each positive Q, you are  

prompted to provide  evidence of 

the measure  being implemented 

(as links  & file attachments) 

 

Initiatives around 9 stages of  customer 

journey + 1 brand-2level  clean initiatives 

 



Health Safety — Save & Submit 

You can save your progress at  

any stage and continue filling it  

out later by clicking the "Save” 

button 

 

Once saved, you will receive a  

reminder email with a unique  

link for your audit 

 

 

Upon submission, you'll receive  

an email with a link inside - use  

it to update your answers  

whenever needed. 

 

 



Health Safety — Tiers 

• 

• 

• 

• 

Gold Platinum

Diamond 



The most current standard 

We understand that the global pandemic makes the industry change 
quickly. Sometimes it  is hard to foresee the changes. 

Health Safety 
Board meeting
quarterly

update their audit 

forms every 3 months 

enter a higher tier 



Examples of Evolving Standards 

 APEX Health Safety Medical Board added airline changes in Q2 

centered around mask utilization in restrooms based on peer-

reviewed article showing it as a point of contamination 



Q1 2021 Launch Airlines 

Almost airlines have  

already contributed to  

APEX Health Safety  

project, showcasing their  

stunning efforts during  

the global pandemic 

 





APEX  

Health Safety  

Accelerating 

the Return of 

Air Travel 



The Airline Passenger Experience Association’s 
leadership on COVID-19 
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